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Each LAP Module includes 8-page student handout                 
(with                   permission) and comprehensive 
lesson plan with discussion notes, transparency 
masters, practice and posttest with keys, and several 
different student activities. Mix and match quantity 
prices www.MBAResearch.org.

                Get the 411 (Environmental Scanning)
Learn to scan a company’s environment to identify threats 
and opportunities important to planning.  Environmental 
scanning is a critical three-step process in which busi-
nesses gather information about their surroundings, 
analyze that information, and attempt to determine its 
future impact on the company. ©2010. 		
Recommended: HS/PS
LAP-NF-002C-SP-4...$43.95  
(Member: $33.95) (complete)
Additional copies of student LAP (20)
LAP-NF-002K-SP-4...$25.95 (Member: $21.95)

Get the 411 (PowerPoint)
PSW-NF-002-4...$49.95 (Member: $35.95)

                In the Know 				  
(Nature of Information Management)
All businesses rely on information for decision making 
and other important business activities. Successful 
businesses learn to manage information efficiently and 
effectively through the use of people, processes, and 
technology. ©2010. Recommended: HS
LAP-NF-003C-CS-4...$43.95  
(Member: $33.95) (complete)
Additional copies of student LAP (20)

LAP-NF-003K-CS-4...$25.95 (Member: $21.95)
In the Know (PowerPoint)
PSW-NF-003-4...$49.95 (Member: $35.95)

                Know When to Hold ’Em 		
(Customer Relationship Management)
Customer relationship management involves technol-
ogy, strategies, processes, and most importantly, 
people. It combines these elements for the purpose of 
building, maintaining, and maximizing the long-term 
value of customer relationships. ©2010. 	
Recommended: HS/PS
LAP-CR-002C-SP-4...$43.95 (Member: $33.95) 

(complete)
Additional copies of student LAP (20)
LAP-CR-002K-SP-4...$25.95 (Member: $21.95)
Know When to Hold ’Em (PowerPoint)
PSW-CR-002-4...$49.95 (Member: $35.95) Find these 

and more in our 
online store.
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Record It (Business Records)
Can you imagine looking up a client’s phone number and realizing 
too late that the information is outdated? Good record keeping can 
help avoid this. ©2007. Recommended: HS/PS.
LAP-NF-001C-SP-4...$43.95  
(Member: $33.95) (complete)
Additional copies of student LAP (20)
LAP-NF-001K-SP-4...$25.95 (Member: $21.95)
Record It (PowerPoint) 
PSW-NF-001-4...$49.95 (Member: $35.95)

Save! Purchase Direct 
Downloads online.

(Continued)

                            Career Skills Library: 		
Research and Information Management, 3rd Edition
[Hardcover] In today’s information 
age, it is easy to feel bewildered 
by the vast amount of data that is 
readily available. The importance 
of research and knowing how to 
analyze information is essential in 
many careers. Research and Infor-
mation Management, Third Edition 
helps students learn how to acquire 
and manage all types of informa-
tion. Coverage includes the different 
ways of approaching research and 
information management with spe-
cial box features, a new appendix of 
Web sites, true-or-false quizzes in every chapter, and much more. 
©2010. Length: 168. Recommended: MS/HS
RB-10-012-4...$25.95 (Member: $24.65)
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